


King’s Road 
Occupier Business Improvement District: Renewal and Alteration Ballot

Statement of engagement undertaken


Background

The King’s Road has always been defined by evolution — from its cultural heritage to its modern commercial vitality — and its continued success depends on our ability to anticipate change and act collectively. Over the past year, we have listened carefully to businesses, engaged with our Strategic Board, and reflected on what matters most to you. 

The result is a forward-looking proposal that aligns investment with your priorities and ensures that the Partnership continues to deliver tangible value.

This Business Plan for 2026–2031 sets out a clear ambition: to reinforce King’s Road as a destination where businesses can operate with confidence, attract customers, and grow sustainably. It is built around three priorities — Protect, Enrich and Thrive — each designed to address the practical realities of trading today while positioning the district for tomorrow’s opportunities.

Business Engagement (September 2025 – June 2026)

During 2026 the King’s Road Partnership has sought to engage with each of its members and representatives of the wider community.  An occupier consultation programme during the period has helped understand the appetite for renewing the Business Improvement District mandate and identity priorities and themes for the next 5 years which appear in the Business Improvement District business plan.

· All constituents were given the opportunity to meet during 2026, a total of 239 businesses;
· A total of 104 businesses participated in business plan development workshops and completed the annual survey to determine priorities. 
· A total of over 180 one-to-one business visits have been undertaken;
· A total of 12 electronic communications have been undertaken with members;
· A majority of businesses met have demonstrated positivity towards the renewal of the BID;
· Businesses have had the opportunity to meet and input into the onward business plan;
· Businesses receive the King’s Road Partnership e-communications;
· All businesses in the ballot have been asked to verify their decision maker in a Royal Borough of Kensington and Chelsea led voter verification process;
· Businesses have been invited to the BID Renewal Launch event;
· Electronic version of business plan has been sent to all voters in the ballot;
· An invitation to meet and discuss the business plan has been provided to all voters.






Ballot (August to September 2026)

Presentation of the final Business Plan

· Notice of Ballot sent to finalised voter list confirmed by the Royal Borough of Kensington and Chelsea;
· Invitation to discuss business plan given to 100% of businesses taking part in ballot;
· Ballot papers send to 100% of voters;
· A further communication made to all voters with an invitation to discuss the business plan.


The King’s Road Business Improvement District Occupier Renewal and Alteration ballot commences 27 August 2026.



