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King’s Road Partnership

Today’s 
Agenda 

Welcome 

Working together 

Justin Maciejewski, National Army Museum
Hugh Seaborn, Chairman 

Councillor Emma Will

Superintendent Owen Renowden

Steven Medway, Chief Executive 

Launch Breakfast

Our business plan and progress 

Q&A

Networking
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Cllr Emma Will
Lead Member for 
Property, Social 
Investment and 
Leisure, Kensington 
& Chelsea Council



King’s Road Partnership

• Committed to a warden per ward 

• Using My Local Bobby 

• Relationship focused – not resorting to issuing 
FPNs in the first instance, but building 
relationships with the community they serve

• Working directly with BID funded wardens 

V

Wardens



King’s Road Partnership

• Launched a £800,000 package of funding for 
additional street cleaning and warden provision 

• Each ward will have a month of this enhanced 
provision

• On cleaning, this will see graffiti busting and all 
main roads and most side streets jet washed. 

• On community safety, this will see an additional six 
wardens based in the ward for a month, with a 
particular focus on nighttime. 

V

Ward Blitzes 



King’s Road Partnership

• Brompton and Hans Town was the first ward to 
benefit from enhanced service in July

•  Results are in:

• Saw a 418% rise in warden services requests 
compared to the previous year

• Saw a 44% rise in waste and street scene 
enforcement requests

• 30m2 of graffiti removed 

• 149 stickers and fly-posters removed 

V

Ward Blitzes 
– Results so far
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• Stanley and Chelsea Riverside will be in December 

• Royal Hospital in February 

V

Ward Blitzes 
– Next Steps



King’s Road Partnership

• Strategy in place and subject to regular review 

• Co-designed with residents 
and stakeholders through 
the resident-led and chaired 
CCTV Advisory Group

• One of the commitments with looking at our model of 
monitoring cameras

V

CCTV Strategy



King’s Road Partnership

• Currently have over 100 public space cameras and 
over 500 on our housing estates

• Our public space cameras as monitored via a 
control room in Hammersmith 

• We are looking at bringing this in-house with a 
dedicated resource for monitoring all cameras in 
the borough 

• Currently consulting with housing tenants and key 
stakeholders 

V

CCTV Monitoring
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Introducing Cllr 
Sarah Addenbrooke
Lead Member for 
Communities and 
Community Safety 

V
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Owen Renowden
Superintendent for 
the Metropolitan 
Police, Kensington 
and Chelsea



King’s Road Partnership
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• Community crime – fighting

• Culture change

• Fixing our foundations



King’s Road Partnership



King’s Road Partnership

Community Behaviour Order

Aimed at the most serious & persistent offenders

Available on conviction for any offence in any criminal court

Prohibitions to stop the behaviour and may include requirements to 

address the underlying causes

* Needs evidence to be granted *



King’s Road Partnership

Community Protection Notice

Designed to stop a person undertaking persistent activity that is:

- Having a detrimental effect on the quality of life of those who live locally 

- Persistent 

- Unreasonable 

Issued by the police or Local Authority

* Needs evidence to be granted *
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Superintendent Owen Renowden

Owen.J.Renowden@met.police.uk
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Steven Medway
Chief Executive,
King’s Road 
Partnership
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The numbers 

businesses represented of businesses voted in 
favour of the BID

of private investment 
proposed to 2027

year termof the district’s rateable value 
is represented
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The BID Area
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Our business plan: 5 pillars

Destination 
Marketing   

Business 
Recovery

Business Support 
and Insight 

Collaboration and 
Partnership 

Quality 
Environment
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Annual 
Members 
Survey



King’s Road Partnership

Annual Survey Feedback

Top Priorities

of members would recommend the 
partnership to other businesses

noted the partnership delivered a 
strong return on investment 

engaged with the partnership on 
weekly, monthly or quarterly basis

received a positive sales uplift 
during Chelsea in Bloom

Results

Highest Valued Services
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Quality 
Environment

27



King’s Road Partnership

King’s Road as a safer place

Safety and Security

Stock and personal items 
recovered

Offenders identified

Theft reduction year on 
year

Prosecution rate for 
prolific offenders

Street Team – 07903 829304

Business Resilience Forum October 14   



King’s Road Partnership

King’s Road as a cleaner and 
more welcoming place

Street cleaning and waste

Saved through new waste and 
recycling preferred supplier scheme

New waste and recycling 
partners

King’s Road Businesses participated 
in Freight and Logistics Project

Deep cleaned by new 
Cleansing Team



King’s Road Partnership

King’s Road as a cleaner, safer 
and more welcoming place

Public Realm & Local Action Plan

• Working with Kensington and Chelsea Council to 
develop a Local Action Plan to improve the King’s 
Road’s public realm.  

• Drop In Session – 20 September at 1pm-5pm in  
Chelsea Old Town Hall

• Co-design stakeholder group to develop Royal 
Avenue proposals
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Business 
Recovery 

31



King’s Road Partnership

Reducing Business Costs

Business Cost Reduction Scheme

Savings identified Utility types 

Average saving per business Free impartial service 
available to members



King’s Road Partnership

New Openings

Coming soonCurrently open
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Destination 
Marketing 

34



King’s Road Partnership

Christmas Campaign

Over 40 pieces
of coverage reached

600 Million

Targeted OOH
advertising reached

123,000
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King’s Coronation Party

Global press
coverage reached

1.3 Billion



King’s Road Partnership

Chelsea in Bloom

Press coverage reached

4 Million
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Kensington & Chelsea Festival and Art Trail 



King’s Road Partnership

site visitors 
Sep-Aug

Instagram 
followers

62%
open rate

104
brands

7,406
subscribers

45 new participating brands since Sept 2022
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Business 
Support 
and Insight
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Data and Insights

Footfall

Decrease in footfall year on year Increase in footfall for Christmas 
Lights Switch On Year on Year

More affluent customers visiting 
the district 

Increase in Average Transaction 
Value compared to 2019

Spend

Uplift on average week due to 
Chelsea in Bloom

Attended Chelsea in Bloom across 
wider Chelsea District

Decrease in area sales year on year
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Footfall and Spend
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Education and Skills

Training and Support

• King’s Road Partnership have offered 

training and support on:

• Crime Prevention

• Counter Terrorism

• Conflict Management 

• Tax Free Shopping



King’s Road Partnership

Education and Skills

“Thank you so much for coming in to sit with the 
team. It was really helpful for them to have an 
understanding of the external security challenges 
and how this can be applicable to us as a business. 
And it helped to focus us on these risks. Thank you 
again, for going over and above and you can really 
see that you care about the work that you deliver 
which is admirable.”

Representative from Kiki McDonough



King’s Road PartnershipKing’s Road Partnership

Collaboration 
and Partnership 
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Corporate Events
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Advocacy

47

Campaigning

Relationship building

Responding to consultations

Election year 2024
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Saturday 16th - Sunday 24th September 
– London Design Festival

Tuesday 26th September 
– Marketing and Operations Forum

Saturday 30th September 
– Strutz on Dovehouse Green

Monday 2nd October 
– Business Resilience Forum

Wednesday 8th November 
– Business Resilience Forum 

Saturday 18th November 
– Christmas lights switch-on

Wednesday 13th December 
– Business Resilience Forum

Date 13th December 
– Christmas Celebration

Consumer

Corporate

Get involved
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Our partners 
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Meet your team 

Steven Medway
Chief Executive

Rebecca Handley
Head of Place

Rishi Sood
Savings Consultant

Street Team

Saskia Jiggens
Communications and 
Partnerships Manager

Charlotte Griffiths
Executive Assistant to 

Steven Medway

steven@kingsrdpartnership.com rebecca@kingsrdpartnership.com saskia@kingsrdpartnership.com charlotte@kingsrdpartnership.com 

Cleansing TeamMark Attridge
Business Crime 

Reduction Officer
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Q&A
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THANK YOU

52
Scan here for 

feedback form
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